Frequently Asked Questions about Alpha Micro TruGUI

Q: Does your solution require any additional tools or skills to develop? If so, what?

A: The .net Framework is required. And some type of forms/screen generator. le:
Visual Studio has VBExpress and C# Express for free

Q: On average, what timeframe would be required for a new customer to come up
to speed on using your solution?

A: That can vary, as it depends on ones familiarity with forms generation and the
complexity of the program they are upgrading. We’ve had a customer complete an
application in weeks and other have taken longer.

Q: On average, once a customer is up to speed on using your solution, on average,
how much time could be spent on converting a single “green screen” into a Windows
look and feel?

A: A single green screen can be converted rather quickly. May be a day or so depending
on the complexity.

Does the customer have to have access to the source code for their application?
Yes, at this time, source code is required to convert the programs.
Does any work need to be done to their source code to use your solution?

Yes, changes need to be made to the source code to use TrueGUI.

Q » Q0 2 QO

What are the system requirements for a customer to use your solution?
A: The .net framework is required.

Q: With your solution, can some users be using the Windows look and feel, while
other users are using the old green screen look and feel?

A: Yes, not only can you have some users run green screen with other users using the
Windows Look, you can have user that are using the Windows Look bounce back and
forth in between the two while converting.



