WINNING WITH
SCO PROFESSIONAL

SERVICES

Providing Innovative Solutions in today’s ever-changing marketplace ...

SCO Professional Services provides expert advice for designing and deploying IT solutions. After more than two decades

of planning and implementing deployment strategies, SCO has gained a stellar reputation as industry-leading consultants

with professionalism, problem-solving skills, creative and innovative solutions, and attention to detail.
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Global Services

SCO Global Services team, consisting of
Professional Services, Web services,
Education and Support, has the expertise
you need to align your IT vision and
business success. Whether we are
working directly with one of our
strategic partners, corporate accounts,

or consultants, our integrated consulting
and support services give you a
competitive edge.

We work closely with your in-house
MIS department, resellers, or
consultants to create and deploy an IT
strategy that incorporates both advanced
technology and bulletproof reliability,
all while saving you time and money!

WEB SOLUTIONS

SCO Web Solutions help customers take
advantage of the power and flexibility of
Service-Oriented Architectures (SOAs)
to build real-time business solutions -
leveraging open standards to reduce
costs, mitigate risk and accelerate
time-to-market.

ASSESSMENT SERVICES

Detailed analysis and evaluation of
business applications, architectures,
databases, and platforms associated
with a new integration, migration or
application development project.

ARCHITECTURE & DESIGN
SERVICES

Expert guidance on how to effectively
apply proven service-oriented architec-
ture and agile design approaches
essential in creating reliable, scaleable
and secure Web-based business
applications.

DEVELOPMENT &
IMPLEMENTATION SERVICES

Assistance in the rapid development
and low-risk implementation of Web
applications leveraging experience,
industry standards, including Web
Services and advanced development
process methodology.

www.SCO.com/consulting

INTEGRATION & DEPLOYMENT
SERVICES

Technical expertise applied to integrat-
ing and deploying enterprise-level Web
applications including data integration
within a SOA.

MIGRATION SERVICES

Effectively and quickly migrate existing
legacy and character-based applications
to the Web leveraging Web Services.

MENTORING SERVICES

Access to respected industry profession-
als and experienced consultants
providing guidance, best practices

and in-depth knowledge related to
application architecture, development,
integration, migration and deployment.

PROFESSIONAL SERVICES

A dedicated Professional Services team
provides consulting, integration, imple-
mentation, optimization and upgrade
services for customers creating the
real-time enterprise.
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SERVER ARCHITECTURE,
DEPLOYMENT AND MANAGEMENT

Designing and configuring the right server
platform for your business problem is at the
core of our expertise. Our highly skilled
team not only has top notch technical
expertise with UNIX®, and NT® servers,

but an understanding of your business

and industry to maximize your return on
investment.

Server Design & Deployment: Planning
the configuration, optimization and
commissioning of application servers.

Server Replication Services: Configuration,
replication and deployment of multiple
servers for branch automation projects.

Migration Planning: Planning, designing, risk
assessment and executing the migration of
an existing application server to a new oper-
ating system revision or server platform.

Custom Engineering: Adding features or
modifying existing server functionality to
meet specific customer requirements.
Customized distributions, drivers, and
production of new installation and
management software.

NETWORK ARCHITECTURE

Networking is at the core of any IT

project and increasingly a critical part of

a company's infrastructure. Our highly
skilled consultants know the complex issues
involved in designing, implementing,
optimizing and managing network
infrastructure, in addition to:

Network Architecture Design: Analyzing
network requirements, designing solutions
and project planning.

Network Infrastructure: Implementing the
network infrastructure and optimizing
performance.

Security and Firewalls: Analyzing the security
requirements and current infrastructure.
Designing and deploying appropriate
security software and methodologies.
Network Management Analysis: Analyzing
current network management practices,
recommending new practices and tools to
ensure best practice and implementation

of recommended tools and systems.

EMBEDDED SYSTEM
DEVELOPMENT

Creating dedicated and application opti-
mized systems is a complex art. We have
helped our customers create customized
system platforms dedicated to the function
or application selected, including point-of-
sale devices, thin clients, appliances, small
footprint or function-specific servers, and
embedded devices.

ABOUT SCO GLOBAL SERVICES

The SCO Global Services team has over 20
years of experience with UNIX and Linux
technologies with unrivaled service and
technical expertise. Our Web Solutions
practice provides high business value for
integration projects of all sizes to transform
your business processes and deliver ease of
use, flexibility, and return on investment
(ROI). We've saved companies in large
retail, government, finance, and franchise
operations, such as McDonalds, Save Mart
and Cendant, thousands of hours and
hundreds of thousands of dollars while
improving customer satisfaction, reducing
complexity, and increasing productivity.

Each engagement follows a methodology
that involves an initial study phase to
analyze the application, risk assessment and
construct recommendations, and a detailed
proposal. The SCO engineering team will
carry out the development process while
working with your in house team.

SCO LOCATIONS
WORLDWIDE

CORPORATE OFFICES LINDON, UT
Tel: +1 801 765 4999
1.800.SCO.UNIX

Fax: +1 801 765 1313
info@SCO.com www.SCO.com

Please visit www.SCO.com/worldwide
to see additional SCO locations around
the world.

FOR MORE INFORMATION, contact your

local SCO sales representative, or:

In the Americas, phone
1-800-SCO-UNIX (1-800-726-8649)
or 1-831-427-6722

In the rest of the world, phone

+353 (0)1 260 6333



