
Instructions for SCO Tec Forum 2007 Attendees 
 
To claim your $50 cash reward at SCO Tec Forum 2007, you must complete the following: 
 
1.  Setup a Free 30-Day Trial account by downloading the HipCheck trial version at 
http://www.scomobile.com. 
2.  Install the Agent Software on one of your servers to manage. 
3.  Setup a Computer account for Hipcheck to monitor. 
4.  Install the Hipcheck client software on either a supported mobile  
phone or using the Windows Native Client. 
5.  Print out the screen showing you Computer Account setup.  Bring the  
printout to the Hipcheck booth at Tec Forum 2007 to claim your prize. 

 
How to Setup a Trial HipCheck Account Hosted by SCO 

 
Setup Your Account 
 
1. Open your browser and type in the address, http://www.HipCheck.me-inc.com. 
2. Click on “Free Trail Version.” 
 

 
 
3. Leave the “Account Type” set to “Trial.”  Fill in the other information on the screen 

and click Next to continue. 
 



 
 
4. Enter a “Community Name”.  A community name would be like your company name. 
 

 



 
5. You will receive the following message about you account being created.  To login to 

your account, click the link in the middle of this screen. 
 

 
 
First Time Account Activation 
 
1. You may choose to bookmark this page for easy access later.  After you have created 

your account, you must activate it.  This is a one time activation process.  To activate 
your account click on the “Account Portal” link. 

 

 
 



2. Enter the User Name and Password that you specified during the account signup. 
 

 
 
3. The first time you login you will receive the following License Agreement.  Click “I 

have read and agree to the above terms and conditions” to continue. This completes 
the one time account activation process. 

 

 



4. You will now be logged in to the “Account Portal”. 
  

 
 
From within the Account Portal you can: 
 
 Manage Account 
  Update account Information 
  Configure Session Expiration 
  Manage Account License 
 
 Manage Subscribers (users with a mobile device) 
  Add an Account 
  Import a list of accounts 
  Reset Password for an account 
  Delete an account 
 
 Manage My Profile 
  Update Subscriber Information 
  Manage Contacts 
  Manage Groups 
  Change your Password 



Creating a System Account for HipCheck to Monitor 
 
1. Install the HipCheck Agent onto your system that you wish to manage.  The 

installation steps and software can be accessed from http://www.HipCheck.me-
inc.com, then click on Downloads to access the appropriate agent component 
software to install. 

 

 
 
IMPORTANT NOTE:  The Agent software MUST be installed and running on the 
server that you wish to manage before creating a computer account. 
 
2. Once you have finished installing the agent on the server you wish to manage, open 

your browser and go to your account page, http://<your community 
name>.HipCheck.me-inc.com.  Click on the “HipCheck Portal” link.  Enter in your 
user name and password. 

 

 
 
3. Once you are logged into the HipCheck Portal, click on “Create/Delete Systems.” 
 



 
 
This screen will list all servers that have been setup for monitoring.  Click on the 
“Create” link to create a new server to monitor. 
 

 
 
4. Fill out this screen form with appropriate information on how to access the server.  

IMPORTANT NOTE:  The root or administrator password is NOT stored anywhere 
on the hosted HipCheck server.  It is only used to verify that you have admin rights 
on the server for HipCheck to monitor.  Also, the root or administrator password is 
passed to the client using ssl only once during this setup process. 

 



 
 
IMPORTANT NOTE:  Notice the Default System URL on this setup screen.  By default 
the UNIX Agent software listens on port 8080, and the Windows Agent listens, by 
default, on port 8081.  Your firewall must be configured to allow the 
www.HipCheck.me-inc.com server to communicate to the agent on the configured port.  
For example, to allow the SCO HipCheck server to communicate with my OpenServer 6 
system on to which I have installed the Agent software, I would configure my firewall to 
allow the IP address of HipCheck.me-inc.com to talk to the agent running on the internal 
server on port 8080. 
 
If you wish to monitor multiple internal servers, you may consider installing proxy server 
software on a server and channel all communications from the HipCheck.me-inc.com 
server through it.  You can access the proxy software from Download link where the 
Agent software resides. 
 
5.  Once you click Add, the HipCheck server will attempt to contact the client agent.  If 
the results are successful the new server will be added to the list. 
 

 



 
IMPORTANT NOTE:  To receive your $50 cash reward at SCO 
Tech Forum 2007, you MUST print the above screen and bring it 
with you to Las Vegas and present it at the HipCheck booth to 
claim your prize. 
 

 
6.  To grant a subscriber or group access to administer a system or to grant them access to 
receive alerts, from the HipCheck Portal screen click on “Manage/View System 
Privileges and Attributes”. 
 

 
 
6.  From this screen you can view or assign additional subscribers and/or groups to have 
admin rights to a server or to receive alerts when events occur. 
 

 
 
Install the HipCheck Mobile client onto Your Phone 
 
1. To install the HipCheck client software onto your phone, open your browser and go 

to the following address, http://<your community name>.HipCheck.me-inc.com.  
Click on the “Download” link. 

 



 
 
2. On this screen, find the appropriate mobile client for the phone that you have.  Make 

sure to follow the directions on the installation of the client onto your phone.  Click 
on the appropriate link to download the software for your phone. 

 

 
 
If you do not have a supported phone to install the client onto, you can choose the 
“Windows Native Client” to install the software onto your Microsoft Windows operating 
system and use it to manage your servers. 
 
3. Once you have installed a client, either on your phone or using the Windows Native 

Client, start the client.  The first time that you run the client, it will prompt you to 
create an account.  An account is used to tell the phone how to communicate with 
your HipCheck account. 

 



For example, if you installed the Windows Native Client, start the Windows Native 
Client for the first time by clicking Start -> All Programs -> Me Inc -> HipCheck.  The 
first time you run the HipCheck client, or when there are no accounts created, you will be 
prompted to create a new account.  This account tells the client where to access your 
account information, and how to login.  Fill out the window with your information and 
then click Save. 
 

 
 
4. Once your account has been validated you can now use HipCheck to monitor the 

server or servers. 
 

 
 
Use the View, Task, and Options menus to view and manage your servers. 
 
 
 
 


